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Agenda

Business information - Productivity Challenges 

in 2007

SharePoint in the Business World - Features in 

2007

SharePoint - Directions Beyond 2007 - The Last 

Mile of Productivity

What are your expectations?



Welcome to the New World of Work

Serving Customers

Leveraging Suppliers
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eBay

IM

Wikis

Blogs

SMS

HotMail

Webcams

GoogleYouTube

PodCasts

MySpace

iTunes

WhereIs

Ageing 

Workforce

Gen Y or 

ñMillennialsò

Productivity 

Imperatives

Flexible 

Work 

Modes

People

Skype

Virtual Earth XBox



Key Challenges

Customers

Employees

Partners

Suppliers

Information
Workers

Disconnected

People

Products/Services
Catalog

Financial

Corporate News

Order Status

Engineering Docs

HR/Benefits

Market Info Account Info

Disconnected

Information

Disconnected
Business Processes

Process Invoice

Purchase Product

Order Parts

File Expenses

Publish Content
Procure Supplies

Check Order Status

Update Benefits



Who are Information Workers?

Createsinformation

Consumesinformation

Sharesinformation

Acts oninformation

Anyone whoé

We are all 
Information 

Workers



Key Information Challenges

From ñThe Knowledge Worker Investment 

Paradoxò Gartner research 7/17/2005



Role of Improved Strategic Decision Making

Strategic Tactical Departmental

Number of Decisions
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Timeliness

Ease of Use

High-Level View

24x7 BI

Enterprise ETL

Embedded

New Form Factors

Analysis

Data Access

Collaboration

Executives

Analysts

Middle Managers

Operations



What do people really want?

Make Strategy 
understandable

Reduce 
information 

latency 

Personalise
delivery

Ability to set clear 
goals & objectives

Improve ability to make 

better decisions



Unstructured Information

Finance

Operations

Sales and Marketing

Structured Information

The Last Mile of Productivity



Office Business Applications Dynamics ERP

Role Tailored Experiences

ñI spend all day in Outlook.ò
ñAll the information is 
at my fingertips.ò

ñIt looks like it was 
designed for me.ñ 

Composite Made for MeImmersive

People Ready Business in the New World

Desk Top Data Centre



Fundamentals
Make it more secure, 

manageable and reliable

Enterprise Content Management
Streamline Processes and 

Content Management

Business Intelligence
Improve Business Insight

SharePoint Office 2007 System Capabilities
To Meet The Organizational Needs For The New World Of Work

Communication and 
Collaboration

Simplify Working Together

Individual Impact
Increase employee 
self-sufficiency and

effectiveness



SharePoint Feature Areas
Docs/tasks/calendars, Blogs, Wikis 

Project Management ñliteò, 

Outlook integration, offline docs/lists

Enterprise Portal 
Templates 

Social Networking

Privacy Control

Site Directory  

My Sites

People Search 

Rich Business Data.

Contextual Relevance    .

Enterprise Scalability         .

Rich and Web forms 
based front-ends

LOB actions, 
pluggable SSO

Server-based Excel

Data Visualization

KPIs/Dashboards 

BI Web Parts

Workflow 

Records Management 

Document Management

Web Content Management



SharePoint 2003 Page Layout



Customer Needs

Based on SPS2003 feedback

Less integration code

Deep integration of data into the places users work

New application types that blend data and 

collaboration

Lack of structured data search

Bridge portal and business application UI

Centrally manage security, auditing, connections



Key Improvements

New Microsoft Office user interface

Å Microsoft Office has outgrown the menu and toolbars

Å Too many commands that are too hard to find and use

Results-oriented

V Goal: make product features easier to find and use

V Command tabs are organized by user task

V Galleries present selection of results

V Contextual tabs reveal specialized features when they are needed

V Galleries reduce need to operate dialog boxes

V Live Preview shows changes prior to use

V Enhanced tooltips include graphics and guidance on feature usage



Is this SharePoint?



This is SharePoint



And this is SharePoint!!



SharePoint 2007 Default Layout


